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Medical Incident – Tutor Quick Checklist 

If a student needs medical attention: 

   Stop teaching immediately 

   Stay calm and assess the situation 

   Do not move the student unless they are in danger 

   Call for a qualified first aider 

   Call 999 if the situation is serious or life-threatening 

• Inform immediately: 

•  Sarah Thilo -Designated Safeguarding Lead 

•  Asta Jakobsdottir (First Aid) 

• Sarah Baganz (First Aid) 

• Helen Mandy -Training Director 

Other students: 

   Move them to another room if possible 

   Keep them calm, supervised, and safe 

   Do not discuss details of the incident 

After the incident: 

   Complete an incident report 

   Submit to Sarah Thilo 

 

 

 

 

 

 

 

 

  



MEDICAL EMERGENCY PROCEDURE – TUTORS 

IF A STUDENT REQUIRES MEDICAL ATTENTION 

1. STOP & ASSESS 

• Stop teaching immediately 

• Stay calm and reassure the student 

• Do not move the student unless they are in immediate danger 

2. GET HELP 

• Call a qualified First Aider immediately 

• Asta Jakobsdottir (First Aid) 

• Sarah Baganz (First Aid) 

• Call 999 if the student: 

o Is unconscious 

o Has breathing difficulties 

o Is having a seizure 

o Has a serious injury 

o Is at immediate risk 

   Emergency Services: 999 

   NHS 111: Urgent medical advice (non-life-threatening) 

3. INFORM IMMEDIATELY 

Contact by phone where possible: 

• Helen Mandy -Training Director  

• Sarah Thilo -Designated Safeguarding Lead 

4. PROTECT OTHER STUDENTS 

• Move other students to another room if possible 

• Keep them calm, supervised, and safe 

• Do not share details of the incident 

5. CARE FOR THE STUDENT 

• Stay with the student until relieved by: 

o A First Aider, or 

o Emergency services 



• Follow any Individual Medical or Safety Plan 

• Maintain privacy and dignity 

6. AFTER THE INCIDENT 

• Complete an Incident Report Form 

• Submit to Sarah Thilo 

• Report any safeguarding concerns immediately 

Only trained staff may administer first aid 

This procedure applies to all teaching sessions 

 


